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How to see the remaining quantities to be delivered to the customer?

When viewing partially delivered orders, customers may want to see the remaining quantities in backorder, those
awaiting delivery. Depending on the marketing document currently viewed, the quantity columns hold different
information.

In a Sales Order document for example, the relevant columns are:

Quantity
Open Qty
Delivered Qty

When creating the document, the value in the ‘Open Qty’ column will always equal the one in the ‘Quantity’ column.
The ‘Open Qty’ pertains to the unprocessed units, those not yet covered by target documents. The value in the ‘Open
Qty’ column will be reduced as Delivery and/or A/R Invoices are created based on the Sales Order.

Sales Order

Zustomer = 1000 Mo, Primary 207
MHarne Funzports LK Shakus Opan
Zontack Person = David Moore S [E) Fosting Date 17.02.09
Customer Ref, Ha, Crelivery Crate 17 02,09
Local Currency - Drocurnent Crate 17.02.09
Contents h Lowgiskics h Accounting I
IternfService Type Itern Summnary Type Mo Surnmary -
#  Itern Mo, Ttern Description Cuantiby Cpen Oy Draliverad Gty Lrit Price C.
1 |= al002 Cap 2 10 10 GEP 5000000
2 = Al004 Durnbbells 2 10 0 GEP 5000000
3z o Alool Cap 1 10 10 GEP E.000000
4
Ko |[41[v]
Sites Eipllcs Andy Step "2 1ol Before Discount GEP 150,00
Dwiner Discount h
Freight =
[ Rounding
Remarks Tax
Tatal GEP 15000
| Ok I | Cancel | | Copy From | | Copy To -

For a Delivery document, the relevant columns are:

Quantity Qty
to Ship
Ordered Qty

The value in the ‘Qty to Ship’ column gets updated when entering a value in the ‘Quantity’ field. The ‘Qty to Ship’

column gets updated with the difference between the initial ordered quantity and the actual quantity in the Delivery
document.
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Thus, when a partial delivery for Sales Order 207 shown above is posted for 4 units each, the ‘Qty to Ship’ is updated
to 6 units each, representing the quantity in backorder. The ‘Qty to Ship’ column can be made visible in the Delivery
template/layout to enable the customer to see the items in backorder.

Custorer o 1000 Ma., Prirnary 138
M arie Funzports LIk Stabuz Qpen
Cantact Person = David Moore = Posting Crate 17.02.09
Custorner Ref, Mo, Celivery Crate 17.02.09
Local Currency il Crocurnent Crate 1r7.02.09
Cantents h Lagistics h Accounting I
Itemn/Service Type Iterm Surnrmary Type Mo Surnrmary -
#  Ihemn Mo, Itern Description Quantiby Oy bo Ship  Ordered Qby Limit Price
1 |= a1002 Cap 2 L E 10 aBP 5000000
o A1004 Cumbbells 2 L E 10 aBP 5000000
= 81001 Cap 1 L E 10 aBP 5000000
[4] eIl | [4][»]
Sales Ernplonyes Andy Step 'S Total Before Discount GEP A0.00
et Driscount %o
Freight =3
[ reunding
Femarks ?ased on Sales Orders 207, Tax
Total GEP E0.00
I ik I | Cancel | Copy From | | Copy Ta -
Sales Order 207’s ‘Open Qty’ column is also updated.
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Sales Order
Cushormer o 1000 Ma, Prirnary 207
Marne Funsports Uk Status Cpen
Contact Persan = David Moore = Paosting Date 17.02.09
Customer Ref, Mo, Celivery Crate 17,0209
Local Currency b Crocurnent Cratbe 17.02.09
Contents h Longistics h Accounting I
Ttern/Service Type Itern Surnrnaty Type Mo Surmrary b
#  Ikemn Mo, Itern Description Chantity Cipen by Deliverad Gy Lmik Price C.
1 |=F al00z Cap 2 10 E 4 GEP 5.000000
2 |=r alo04 Durnbbells 2 10 E GEP 5.000000
3 |=F Al001 Cap 1 10 E GEP 5.000000
El
[«] eIl |[4][»]
Sales Erplayes Andy Step 'S Total Before Discount GER 150,00
Swner Driscount %
Freight =
[ rReunding
Rernarks Tax
Total GEP 150,00
| Ik I | Cancel | | Copy From | | Copy To vl

To view the summary of backorders, access Sales/AR -> Sales Reports -> Back Order.

Backorder Report
[Crate From Ta Ttermns all
Zushormers Frorm 1000 To 1000 Warehouses o1
# Item Mo,  Description  Doc, Mo, Customer Code  Delivery . ithse Ordered Delivered | Back Crder
1 |5 a1001 Capl = 207 = 1000 17.02.09 = 01 in 4 E IE'
2 |5F ALDZ  Cap 2 = 207 = 1000 17.02.09 = 01 in 4 E IE'
3 |oF a1004  Dumbbells 2 o 207 o 1000 17.02.09 o 01 10 4 ] [
L=
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