Vision33 TOTAL Care

SAP Business One Tips & Tricks

Equipment Card Can Have A New Customer

You are very well organized, you assign serial numbers for your items, and have respective equipment cards where all
service calls and related activities are documented. Now, a certain item is sold to a new customer and needs a fresh
start however the equipment card is still assigned to the previous customer.

To update the equipment card with the new customer, make sure all service callas and service contracts related to the
item are closed. Now you can assign the new customer to that equipment card.

Equipment Card

Equipment Type
Mfr Serial Mo.
Serial Number
Ttem Mo

Ttem Description

Business Partner Code
Business Partner Name
‘Contact Person
Telephons Ne.

— 0O =
%) Szles Purchasing
Status Active il

AG-DDDDEZ Prewvious SH
= | ADDDDS Newe SH

HP 600 Series Inc
5» | C7000D Technician

Aguent Systems Territory

-
D01 3493 3930

Address Service Calls Service Contracts Sales Data Transactions Attachments

Strest

Strest Mo,

Building/ Flocr/Room
Zip Code

Block

City

State

County

Country

208 Holhywiood Ave

95030

Los Gatos

California -
Santz Clara

usa =

Available since SAP Business One 9.0, version for SAP HANA PL0O9 and SAP Business One 9.0 PLO9

Vision3z. =y

TOTAL CARE

P 1 of1l
www.vision33.com/support/tips-and-tricks/ age ©

© 2019 Vision33 Inc.



http://www.vision33.com/support/tips-and-tricks/

