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Introduction to Business One Key Performance
Indicators (KPI)



What is a Key Performance Indicators (KPI)

Key Performance Indicator widgets allow

] Total Assets Net Sales Revenue
you to visually evaluate the status of a
key metric. The single metric value can
be
Currency Amount A 4 . 26 MGEIF A 1 4 . 86 KGEIP
Percentage/Ratio % 2014-06-18 M24% 2014-06-19 M 131998%
Count
Days Receivables Overdue Gross Profit Margin

Business One provides prebuilt KPIs and
you can also design your own.

You can base your KPIs on: 292 08kKeer  +-8.93.

HANA Analytic Views
HANA Calculation Views
User-Defined Queries

2014-06-189 N N -109%
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How KPIs are Displayed in Business One HANA

Total Assels

.4.20 Mo

201 4-06-19 M34%
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Displayed in Business One cockpit or Advanced
Dashboard.

Here we see a KPI for Total Assets (GL Acct
Summary) displayed in the widget.

At the top left, you see the Name.

The KPI value appears in the center.
The color indicates that this KPI
has reached its goal.

This KPI shows an upward trend.
The arrow’s color indicates a positive trend.

In the bottom left, you see the data range.
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Building New KPIs



Creating a New KPI

P r O C eS S St e p S fo r C r e at | N g a File Edit Wew Data GoTo Modules Tools ‘Window Help
. Layouk Designer...
new K PI . E& @ = 55 Scheduled Report Crverview
Choose Tools > Pervasive Analytics Eeryasive Anslytics Designer
. apps for the version For SAP HAMNA
DeS|g ner Preview External Crvstal Reports File

h Settings. .. Ckrl+ShifE+5

New KPI in the Pervasive Analytics g
DESIgner Home = Log
s

rigs 3

Choose a Query or HANA View as Business One Studio Suite >
the data source for the KPI. _ :
Set the Value Settings for the KPI. | 1. Jok ‘ Eij lew it :
Define the Display Settings. Pt >
884 Ppervasive analytics for SAP Business One, version for omization Tools g

Save the KPI. SAP HANA enables you to access and visualize your aulk Forms '

data in a self-serving way.

Dashboards and KPIs can accelerate your decision
making process, offering immediate and fact-based
answers to business questions.

@ New Dashboard @ New KPI
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Defining Your KPI

v <

User-Defined Query Value iel_'ting5 Filter & Parameter Composite KPIs

Anahdic View

Calculation Wiew

Set KPI Value

. $28.81K

= Overdue (Local ... X
< Sum 04/13/2015 4 -10%
Unit | Currency Status Displaying

From Data Source:

Set Goal Advanced Goal

9 | Target value Icons for Save and Save As
- 100000 . . .
Available Queries & HANA Views
Set KPI Trend Advanced Trend

B3 Month-over-month Basis Main KPI Definition with 3 tabs

O/ mterim Graphical view of KPI in widget

Smaller Is Better
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KPI| Data Source

KPI Data Sources can be;:

N Business One Queries
4 dles an urcnasing
- System .+ aging OQuery HANA Views (Analytic & Calculation)
LR &= Aging Balance Dus (L... ° SAP Dellvered
DashboardDemo Future Remit (Local ...
« User & Partner Developed

['»
]

4 User Defined Query - SBODEMOUSOLD =

PervasiveAnalytics

o]

a9

- General

a9

Original Amount (Loc...
4 Analytic View

a9

Overdue (Local Curre...

e T Q Account Code Query Manager |:| |:|
> dan @ Account Name Query Mame
Budget Analysis @ Base Document Intern... cnery Category
) 1 ) M Categari
Cost Genter Analysis Q Business Partner Cod...
§ o . P Systemn
Sales Opportunity An... @ Business Partner Cur... b DashboardDemo
- Sales Revenue Analys... ) Frs
= ¥ Q Business Partner Gro... ‘
lculati 3 } General
# Calculation View @ Business Partmer Gro... ¥ PervasiveAnalytics
Financials 2014 Sales By State
Q Business Partner Nam... 2014 Zales by Customer and Product
- SBODEMOUSOLD ] Late Deliveries
Q Business Partner Ref... Zales by Custorner and Maonth

- Sales and Purchasing Sales by Custorner and Prooduct

Q Business Partner Typ... Sales by Product

- dan )
@ Consolidated BP Code Simple Ttem Query

- Cost Account Versus ...

Q Consolidated BP Name

o4 | | Cancel Schedule Create Report Mew Stored Procedure Remgwe

- Sales Analysis By It... =
@ Document Date

© 2015 SAP SE or an SAP affiliate company. All rights reserved. Public




Value Settings Tab

Value Settings
-

Filter B Parameter

Composite KPIs

KPI Name
Measure

&
Data source
(Query or View)

Lt
Mark if KPI results

. [

are not for display

Set KPI Value

&= Overdue (Local ... 4

Sum

LInit Currency

From Data Source:

Set Goal

Target Value

100000
Set KPI Trend

Month-over-month Basis

Intarim

Smaller Is Better
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Advanced Goal

Advanced Trend

KPI Description

Date Dimension

Mark if smaller KPI result is better result
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Setting Targets

The Set KPI GOal SeCtIOn |S Where yOU “Walue aettings Filter and Farameter Composite KPI
adjust KPI targets

Target initially set to zero
Adjust the setting to corporate goal

Cuthound Inwventory Yalue Cutbound Inwventory Yalue

Set KPI YValue

=

e #2948 177 p 4 & #9458 7] p 4

P Sum j This Month j

LInit CLIFFency j

FroswTila SoUrce

Set KPI Goal Advanced Soal

The target walue aof this month

o

Set KPI Trend Advanced Trend

i Month-On-Month Basis j

[ Interim

[ Srnaller Walue is Better
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Setting Trends

“alue Eettings Filter and Farameter Composite KPI Set KPI Trend SeCtIOn
cash Total Amount of Cash and Choose how to calculate performance
Set KPI Value improvement
8- Life ToDate (L. X Compare months, quarters, years or days

& e — Month-on-Month compares this month to

unit - | currency Il last month

SFt:,l,D Gt? dveneed Gol Month-over-Month compares this month to
_ The target value of this month the same month last year

o

Set KPI Trend Advanced Trend
i Quarter-on-Quarter Basis j

Maone

rMonth-COn-MMonth Basis
M In oz Month-COwver-Month Basis
Quarter-on-Quarter Basis
I Shal ouarter-Over-Quarter Basis
Year-Ower-Year Basis
Cay-on-Dayw Basis
Cay-owver-Day Basis
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Building New KPI Demonstration
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anging Delivered KPIs



Predefined KPIs

You can view the full list of predefined KPIs
In the Pervasive Analytics Designer

Initially the predefined KPIs based on charts of
accounts are available for four localizations:

United States
Germany
Great Britain
China

Predefined KPIs not based on charts of
accounts are available for all localizations

In this session we are going to focus on KPIs
delivered for GL Account amounts

© 2015 SAP SE or an SAP affiliate company. All rights reserved.

My KPIs
QC
Operating Cost
Operating Income
Operating Margin
Overdue Deliveries
Quick Ratio
ROE
Total Assets
Total Current Assets
Total Current Liabilities
Total Equity
Total Liabilities

Working Capital

My KPls

1

Total Assets

1

Total Liabilities

¢

Taotal Equity

Met Sales Eevenue

1R

1R

Met Cash Flow (Operating)

1R

Met Cash Flow (Investme. ..

¢

Met Cash Flow (Financial)

1R

Cash

12

Accounts Receivable

¢

Inventory

1

Accounts Payable
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Modifying KPIs Based on Delivered KPI Queries -1

Pervasive Analytics Designer ' mE3
KPI Query m Accounts Payable X
KP I Q ue ry | General Ledger B7 Q.- =l Value Settings Filter & Parameter Composite KPIs Accounts Payable 5
4 KPI Balance Sheet Qu... .
 are examples of a delivered . Life To Date (Local . —
. . - ccounts Payable The total accounts payable
Calculation View & e To Date (St « $265.16K
&= Year To Date (Local ... Set KPI Value
They General Ledger Account - & voor To Dot 5yt  ereome X o 3%
L4 M eaS u res ':_- E> KPI Factor Internal ... S Sum Status Displaying
. . ® K1 Factor Name
o DI menSIOnS E> E> Template Internal Ke... Enit DCtur;encv ]
® Dates I:-:.\j. E> Template Item Intern.. Set Goal Advanced Goal
-_E.E TR LT < The target value of this month
¢ Param ete I's lg!f & Template Name @
Requires knowledge of Business Sl °
. . &s P_TemplateInternalke... Set KPI Trend Advanced Trend
One Financial Report Templates N eerem—
. . P_ToDate
Filters & Parameters are Key to Kj e
. - oW Statem. ¥ Interim
getting the GL account balances R -
you want in your KPI - Profit and Loss Comp...
- Profit and Loss Quer...
- Subledger Query
- Tax Report Query ||
- . = =
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Modifying KPIs Based on Delivered KPI Queries -2

Pervasive Analytics Designer Q@E‘
Filters & Parameters
Fl | CeenliedgerBR Q- = Value Setti Filter & P t Composite KPIL Accounts Payable .
| ters e Value Settings iiter & Parameter omposite KPIs
o y ties to &= Life To Date (Local ...
n umerIC Value aSS|gned In c; :Iﬁ:_‘ T: D;t: (?:sterw... KPIFactorInternalKey p 4 P_ToCate p 4 -~ $265_ 16K
A_d mini §trat|on_ > Se.tu p> e — e %
Fl nanCIaIS > FI nanC|a| KPI E> KPI Factor Internal ... Status Displaying
Factors Setup menu © 11 Factor Name
@ Template Internal Ke...
Para‘m ete rS E> Templata Item Interm...
° IS the date “from” gTemplate Item Name 4
. . Template Name
which the GL amount is PR
Calcu Iated sz P_Templatelnternalke...
. is the date “to” which 2 o o5
the GL amount is calculated K01 Coh Flow St e,
. - KPI Profit And Loss ... | l
* . . IS the - Profit and Loss Comp...
internal key of the Financial - proftand Loss Quer..
Report template that is used - ST
- Tax Report Query J L
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Modifying KPIs Based on Delivered KPI Queries - 3

Administration > Setup > Financials > Financial

KPI Factors Setup

Financial KPI Factors - Setup

# Code Marne
7 ooz Accounts Pavable
% 003 Current Liabilities
9 009 Long Terrn Liabilities
0 010 Total Liabilities
11 011 Tatal Equity
12 01z Met Sales Revenue
12 013 Gross Sales Revenue
14 014 Sales Discounts
15 015 palelciss
16 016 Gross Profit
17 017 Operating Costs
18 013 Cperating Incorne
19 019 Mon-Operating Incore and Expenses
20 020 Met Profit
21 021 Tax Expensas
22 022 Interest Expenzes
23 023 Expenszes 1
24 024 Expenzes 2
25 025 Met Cash Flow (Cperating)
26 026 Met Cash Flow (Investing)
27 027 Met Cash Flow (Financing)
28 023 Met Cash Flow
2 |
L]
| Ok | | Cancel |

SAP SE or an SAP affiliate co

Termnplate Mame

Predefined BS Template For KPI
Predafined BES Template For KPI
Predefined BS Template For KPI
Predefined BS Template For KPI
Predefined BS Template For KPI
Predefined PL Template For KPI

Predefined PL Template For KPI

Predefined PL Terplate for KPI

Predefined PL Terplate for KPI

Predefined PL Template For KPI
Predefined PL Terplate for KPI
Predefined PL Template For KPI
Predefined CF Template for KPI
Predefined CF Template for KPI
Predefined CF Template for KPI
Predefined CF Template for KPI

ts reserved.

Template Ikem
Accounts Payable
Current Liabilities
Long Terrn Liabilities
Liabilities

Equity

Revenues

Cost af Sales

Expenzes

Finance Income and Expenses

Discounts, Interest and Others

Financing
Other Rewenues and Expenses

M m]' 3

Met Cash Flow from Operating Activi

Met Cashfow From Investing Sctivitie

Met CashAow From Financing Activiti

Met Zashfow

Financials > Financial Report Templates

Financial Report Templates

Ternplate Details

Repart Ealance Sheet hiid

Ternplate Predefined BS Terplate for™
Termplate Propertias
Show Missing Accounts

G/ Account Details

fcounts Payable

Account Marme

Foreign Mame

i5,/L Account Location

Loc, on Tree Current Liabilities b
Parent Article First v
Financial KPI Factors

Factaor oz

Mock Title

=] E3

Azzets
Current Assets
Cash and Cash Equivalents
Feceivables
Irventory
Other Currant Assets
Fixed Aszatz
Zost
Accumulated Depreciation
LiTerm Sssets
Irvestrents
Other Long Term Assets
Liabilitie=

Accounts Payable
Payroll Liabilities
Sales Tax Liabilities
Cther Current Liabilities
Long Termn Liabilities
Other Lomg Term Liabilities
Equity
Stockholders Equity
Camman Stock
Paid-In Capital
Surplus
Prafit Period

Hide Accounts

Add Same-Lewval Acct |

Add Child &ccount

(874 | | Cancel

| Generate Standard Chart of Accounts |
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Modifying KPIs Based on delivered KPI Queries -4

OKPF Table -

Value Settings Filter & Parameter Compasite KPIs Accounts Payable
Query Preview M ] E3 “
hd *
é?) SELECT FROM OKFF TH KPIFactorInternalkey » P_ToDate X . $265. 16K
X
P_Templatelnternalie... b 4 ‘

v # EPI Factor Mo,  KEPI Factor Hame Murnerator  Teranlate Iz Systern

1 001 Cazh 3 -99 ¥

2 o0z Imwventary 5 -99 ¥

3 0oz Accounts Receivable 4 -39 b

4 0o Fixed Aszets 7 -39 b

5 005 Current Assets 2 -99 T

g 006 Total Aszets 1 -39 b

7 007 Accounts Pavable 15 -39 b

g 0as Current Liabilities 14 -39 b

k| 004 Long Term Liabilities 19 -39 b

10 o1n Tatal Liabilities 12 -99 ¥

11 011 Tatal Equity 21 -99 ¥

12 o1z Met Sales Revenue 1 =97 b

13 013 Gross Sales Revenue b From Data Source:

14 014 Sales Discounts b

15 015 i35 5 -97 ¥

Execute | | Cancel | | Fewverse Table Upload ta EI &nlernand | IE
L| ]
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Changing a Delivered KPI Demonstration
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Questions?
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate
company) in Germany and other countries. Please see http://globall2.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP SE or its
affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE or SAP affiliate company products and
services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as
constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop
or release any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future
developments, products, and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time

for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-
looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place
undue reliance on these forward-looking statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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